
Ekahau

Wi-Fi intelligence            
that drives performance
Design, optimize, and troubleshoot networks with
new simplified SaaS licensing

Ekahau Plan

Design and optimize wireless        
networks for seamless         

connectivity

Ekahau Measure Pro

Survey and troubleshoot     
Wi-Fi networks with 

unmatched precision

Ekahau Software Suite

Complete Wi-Fi lifecycle 
management for maximum 

network performance and ROI

Ekahau Sidekick 2

The fastest, most 
precise Wi-Fi testing and 

measurement device

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025: 
China, India, Latin America, and DACH (Germany, Austria, Switzerland)
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Ekahau Plan

Ekahau SaaS License

Who is it for:  
Network designers, planners, and architects requiring professional Wi-Fi design and optimization 
capabilities without on-site survey needs.

What it includes:  
Cloud-based wireless network design and optimization tools including Ekahau AI Pro Online, Ekahau 
Optimizer, Ekahau Insights, and access point manufacturer API integrations.

*Does not include Wi-Fi measurement capabilities. Ekahau Sidekick or Sidekick 2 data is required for partial/full functionality.           
One user per license.

Design and optimize wireless 
networks for seamless connectivity

What’s included:

    Ekahau AI Pro Online

    Ekahau Optimizer

    Ekahau Insights

    API Integrations

Design Wi-Fi with 
Unmatched Accuracy

Ekahau AI Pro Online 
enables IT teams to create 

predictive wireless network 
designs, simulating

Wi-Fi signal propagation, 
predicting coverage patterns, 

and identifying potential 
interference issues while 
recommending optimal 
access point placement.

Plan High-ROI      
Strategic Redesigns

Test different upgrade 
scenarios without physical 

installation, accurately model 
RF environments using 

real-world measurements, 
and visualize the impact of 
new access points before 

deployment - ensuring every 
network investment delivers 

maximum value.

Extend Network 
Lifespan

Ekahau Optimizer provides 
step-by-step action 

plans using real-world 
measurements to maintain 

peak network efficiency, 
helping organizations 

maximize their existing 
infrastructure investment.

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025:
China, India, Latin America, and DACH (Germany, Austria, Switzerland)
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Ekahau Measure Pro

Ekahau SaaS License

Who is it for:  
Field technicians and on-site IT staff who need powerful, accurate, and intuitive data collection and 
troubleshooting capabilities.

What it includes:  
Ekahau Survey application, Ekahau Analyzer application, cloud project sync and sharing, and software/
firmware updates.

*Requires Ekahau Sidekick for partial functionality or Sidekick 2 for full functionality. One user per license. Detailed review and 
advanced analysis of collected data requires a user with Ekahau Plan or AI Pro license.

Survey and troubleshoot Wi-Fi                 
networks with unmatched precision

What’s included:

    Ekahau Survey

    Ekahau Analyzer

Capture Comprehensive 
Network Data

Leverage Sidekick 2 
measurements to gain 

comprehensive visibility 
across multiple frequency 
bands (2.4 GHz, 5 GHz, and 

6 GHz) through intuitive 
data collection modes that 
make professional-grade 

Wi-Fi surveying accessible to 
anyone.

Pinpoint Security 
Vulnerabilities

Ekahau’s security 
visualizations clearly 

highlight potential entry 
points for attackers like 
rogue access points and 

weak encryption, with 
specific recommendations to 
fortify your wireless security 

posture before vulnerabilities 
can be exploited.

Resolve Wi-Fi            
Issues Fast

Drastically reduce 
troubleshooting time, 

ensure minimal downtime, 
and enable uninterrupted 
business operations with 

expert-level troubleshooting 
tools in the palm of your 

hand. Display RF interference 
in real-time with the Sidekick 
2’s high-resolution spectrum 

analyzer.

*Ekahau
  Sidekick 2

  Required

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025:
China, India, Latin America, and DACH (Germany, Austria, Switzerland)
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Ekahau SaaS License

Who is it for:  
Networking professionals who need comprehensive Wi-Fi design, optimization, data collection, and 
troubleshooting capabilities in a single license.

What it includes:  
All features from both Ekahau Plan and Ekahau Measure Pro – complete access to Ekahau AI Pro Online, 
Optimizer, Insights, Survey, Analyzer, cloud sync, and API integrations.

*One user per license – users cannot split an Ekahau Software Suite license. Requires Ekahau Sidekick or Sidekick 2 for data collection. 
Ekahau Sidekick 2 is required for full functionality.

Complete Wi-Fi lifecycle     
management for maximum             
network performance and ROI

Includes everything from Ekahau Plan                
and Ekahau Measure Pro:

   Ekahau AI Pro Online         API Integrations

   Ekahau Optimizer         Ekahau Survey

   Ekahau Insights         Ekahau Analyzer

Design and Optimize 
High-Performance 

Networks

Create high-accuracy 
wireless network designs 

simulating real-world 
conditions. Continuously 

optimize network 
performance and extend 

infrastructure lifespan with 
actionable, data-driven 

insights.

Conquer the Entire    
Wi-Fi Lifecycle

Access a comprehensive, 
integrated suite of tools to 
seamlessly manage every 

stage of your wireless 
network—including 

predictive design, network 
validation, optimization, 

troubleshooting and 
strategic redesigns.

Troubleshoot Networks 
and Collect Wi-Fi Data

Survey and troubleshoot 
Wi-Fi networks with 

unmatched precision, with 
comprehensive visibility 

across multiple frequency 
bands, drastically reduced 

troubleshooting time, 
and potential security 

vulnerabilities identified.

Ekahau Software Suite

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025:
China, India, Latin America, and DACH (Germany, Austria, Switzerland)



Copyright © 2025 Ekahau Inc. All rights reserved.

Ekahau Sidekick 2

Ekahau

Precision-Engineered for Reliable Data

Capture the clearest picture 
of your Wi-Fi performance 
with the world’s fastest, 
most precise Wi-Fi 
measurement and 
troubleshooting 
device.

Easily Collect                
Wi-Fi Data 

A simple walk with the 
Sidekick 2 is all you need 

to capture accurate 
network data and 

troubleshoot network 
problems across 2.4, 5, 

and 6 GHz Wi-Fi.

Transform Network 
Design

With Sidekick 2 survey 
data and our advanced AI 
propagation model as the 

foundation for your designs, 
you get the most accurate 

network visualizations 
possible, no wall drawing 

required.

Get Data-Driven 
Intelligence

Automatically detect 
configuration issues hurting 
your network performance 
or security, and save time 

with easy, step-by-step 
action plans based on 
Sidekick 2 survey data.

 ] The Sidekick 2 delivers unmatched measurement accuracy and scanning speed through carefully 
engineered precision components

 ] 4 enterprise-grade tri-band Wi-Fi radios capable of scanning the full Wi-Fi spectrum in under 2 seconds

 ] 9 custom wideband antennas positioned for optimum omnidirectional measurement consistency, 
regardless of access point direction

 ] Patented internal spectrum analyzer that delivers 50 sweeps/second performance from 2,400–7,125 
MHz, identifying sources of interference that can negatively impact your network performance

 ] Battery that powers more than a full day of onsite surveying, and fast charging that can add an extra 4 
hours of use with just 1 hour of charging

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025:
China, India, Latin America, and DACH (Germany, Austria, Switzerland)
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Ekahau SaaS License

Frequently Asked Questions
What are some of the benefits of SaaS?  
Key advantages include lower upfront costs, only paying for the functionality you need, and a possibly 
easier purchasing approval process via operational expenses (OpEx) versus capital expenditures (CapEx).

Is this available for existing customers or only new customers?  
Both new and existing customers can purchase SaaS model licenses.

What happens to my data if my subscription lapses? 
If your subscription expires, you’ll immediately lose access to your projects and account. However, we 
retain your data for 90 days after expiration, giving you time to renew and restore full access. After 90 
days, all data is permanently deleted and cannot be recovered.

How do I upgrade from Plan or Measure Pro to Software Suite?  
There will be a fixed upgrade fee that we will introduce in the near future.

Can I split an Ekahau Software Suite license between two users?  
No, Software Suite licenses cannot be shared between users. Each user requires their own individual 
license (Ekahau Plan, Measure, or Software Suite).

SaaS vs. Perpetual
Which license is right for you?

Wi-Fi Design

Network Optimization

Insights Performance 
Analytics

Survey Data Collection

Wi-Fi Troubleshooting

Access to Offline              
Non-Cloud-Based Tools

Software/Firmware 
Updates and Support

Ekahau   
Measure Pro

Ekahau 
Plan

Ekahau      
Software Suite

Ekahau AI Pro 
Perpetual License 

and Ekahau Connect 
Subscription

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025:
China, India, Latin America, and DACH (Germany, Austria, Switzerland)
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Ekahau SaaS License

DISCLAIMER: SaaS pilot program will begin availability only in certain regions on July 1, 2025:
China, India, Latin America, and DACH (Germany, Austria, Switzerland)

Key Use Cases

Education

Arm central IT teams with Ekahau Software 
Suite for full functionality, and enable student 

technicians with Measure Pro for data collection, 
troubleshooting, and for divide and conquer 

large campus connectivity projects.

Hospitality

Outfit centralized planning teams with Ekahau 
Plan for network design-only, or Software 
Suite for comprehensive network lifecycle 

management. Empower local staff with Measure 
Pro to verify guest connectivity, troubleshoot 
issues, and prevent negative guest reviews.

Manufacturing

Equip network engineers with Ekahau Plan 
for optimal factory design or Ekahau Software 

Suite for a complete solution, and provide 
floor technicians with Measure Pro to validate 

connectivity across warehouse zones, IoT 
systems, and automation infrastructure.

Healthcare

Provide network architects with Ekahau Software 
Suite for mission-critical network planning, 
optimization, and troubleshooting. Equip 

support personnel with Measure Pro to monitor 
critical areas, validate patient care systems, and 

maintain regulatory compliance documentation.

Real Estate Developers

Equip corporate real estate developers 
with Ekahau Software Suite or Ekahau Plan 
for comprehensive building infrastructure 
planning. Provide on-site technicians with 

Measure Pro licenses to validate Wi-Fi coverage 
during development, ensuring tenant-ready 
connectivity in office and multi-use spaces.

Public Venues

Supply central design teams with Ekahau Plan or 
Software Suite, and use Measure Pro to enable 

multiple teammates to collaborate on large-scale 
deployments with cloud synchronization for 

centralized management.



Learn more at www.ekahau.com

Americas
salesamericas@ekahau.com 

1-866-435-2428

EMEA
salesemea@ekahau.com 

+358-20-743-5910

APAC
salesapac@ekahau.com 

+358-20-743-5910

Copyright © 2025 Ekahau Inc. All rights reserved.


