
WH66&WH67 Basic Usage
Headset/Base Control
For WH6X Headset

For WH66 headset:

  
For WH67 headset:

  

Func
tion

Action

Answe
r call

Press the Call Control button or undock the headset (determined by 
the value of "Auto Answer when undocked").

End 
call

Press the Call Control button or dock the headset.

💡 When the headset disconnects from the base for 1 minute during a call, the call 
will automatically hang up.
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Redia
l

Double-press the Call Control button.

Hold 
call

Hold the Call Control button for 2 seconds.

For WH66/WH67 Base

WH66/WH67 Base 
Function

Action

Place a new call 1. Tap the connected device Card or    (Teams 
version)/(UC version).
2. Enter the desired number.
3. Optional: Select the desired outgoing dialing 
device.
4. Tap Call.

Place a call from the 
directory

1. Tap    (Teams version), and go to Contacts/  
(UC version).
2. Select the desired contact group and find the 
desired contact.
3. Tap the contact to enter the detail screen.
4. Tap   .

Place a call from the 
call history

1. Do one of the following:
-Tap    (Teams version) or    , and go to History 
or   .
-Tap    or    and select    (UC version).
3. Select the desired call record to place a call.

Answer call Tap   .
End call Tap   .
Reject call Tap    (Teams version).

Tap    (UC version).
Silence a call (UC 
version)

Tap   

Hold call Tap   (Teams version).
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Tap    (UC version) and select Hold.
Resume call Tap Resume.
Adjust volume Tap    and drag the slider (Teams version).

Tap    or   (UC version) .
Mute/unmute 
microphone

Tap    or   and drag the slider (Teams version).
Tap    or    (UC version) .

Place a new call during 
a call

Tap    and select New call.

Redial 1. Tap    or the user account avatar.
2. Tap Redial.
3. Select a device to redial.

💡 It is only available in the Teams version.

Adjust Volume
Headset Function
WH66

  

Press the Volume Up button.

  

Press the Volume Down button.

WH67
Slide up/down on the volume 
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control panel.

💡 The playback volume can also be adjusted while you are on a call. While 
you are on a call, you cannot adjust the playback volume, and you can 
only adjust the call volume.

Mute/Unmute Microphone
Headset Function
WH66

  

Press the Mute button.
For WH66, you can also move the 
microphone boom arm up/down to 
mute/unmute.

  

WH67

  

Press the Mute button.
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Switch Headset/Speakerphone Mode
Headset Function
WH66

  

Press and hold the Mute button.

💡 The call will automatically switch to 
the headset channel during a hands-
free call after the headset reconnects.

WH67

  

Press and hold the Mute button.

💡 The call will automatically switch to 
the headset channel during a hands-
free call after the headset reconnects.
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