
Accessory Support & Charging Guide
Introduction
To ensure your headsets remain powered and ready for continuous Push-to-Talk communication, Yealink offers 
various charging accessories tailored to different workplace scenarios.
Please refer to the table below to select the correct charging method and accessories for your specific headset 
model:

Charging Cable (Pin-Port)

  
Supported Models: Gen 1 (WH62 / WH63) and Gen 2 (WH63 E2).
Charging Method: These models do not feature a built-in USB port. Please use the dedicated Pin-port 
charging cable connected to a power source to charge the headset.

💡 Note for WH63 E2 Users: Although the WH63 E2 is a Generation 2 headset, it inherits the classic form 
factor of the WH63 and strictly utilizes the Pin-port design. It does not support direct Type-C charging.

USB Cable (Type-C)
Supported Models: Gen 2 (WH64/WH68).
Charging Method: These headsets feature a built-in USB Type-C port for direct and convenient charging. We 
highly recommend using the official Yealink USB Type-C cable to ensure optimal charging safety and battery 
performance.

Multi-Charger/Cascaded Base (Highly 
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Recommended for Teams)
Supported Models: All WH6X Series.
Usage Scenario: For high-frequency communication environments with multiple users (such as retail stores, 
warehouses, or healthcare facilities), we strongly recommend purchasing the Multi-Charger (Cascaded Base). 
It allows you to charge multiple headsets simultaneously, significantly improving charging efficiency and 
simplifying daily device management.

For WH64 Headsets：

  
For WH63 E2 Headsets：

  

Product Type
Product Type SKU

Products WHM641UC, WHM641T

WHD642UC, WHD642T

WHD682UC, WHD682T

WHM631UC E2, WHM631T E2
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Accessories 5-Way Multi Charger for WH64/BH70

6-Way Multi Charger for WH63

Charging Cable for WHM631

1.2M USB2.0 USB-A to USB-C Cable
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